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Installation Instructions 
 

Inspection of Shipment: 
 

Unpack all cartons and check thoroughly for any damage that may have occurred during 
transit. Damage claims should be filed immediately with the transportation company. Gold 
Medal Products is not responsible for damage that occurs in transit. 

 
Setup: 

 
Your new Popcorn Warmer is completely assembled and tested at the factory.   
Remove all packing material and tape before starting operation. 

 
 

Electrical Requirements: 
 
The following power supply must be provided: 
 
15 amp, 60 Hz, 120VAC. 
 
 

 
 
 
 
 
 

 
 

Your electrician must furnish sufficient power for proper machine operation. We recommend 
this warmer be on a dedicated and protected circuit.  Failure to wire properly will void the 
warranty and may result in damage to the machine. 

 
It is Gold Medal Products Company’s recommendation that this machine be plugged directly 
into a wall outlet.  The use of extension cords is not recommended due to safety concerns, 
and may cause sacrificed and/or reduced performance. 

 
Before You Plug In Machine: 

 
1. Make sure the wall outlet can accept the grounded plugs (where applicable) on the power 

supply cord. 
 
2. The wall outlet must have the proper polarity.  If in doubt, have a competent electrician 

inspect the outlet and correct if necessary. 
 
3. DO NOT use a grounded to un-grounded receptacle adapter. 
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Operating Instructions – Controls and Their Functions 
 

Warmer Toggle Switch:  
 
This switch operates the warmer blower/warmer element assembly inside the machine to 
warm your popcorn as well as the warming lamps and dome light (if equipped). Controls 
warming temperature up to 190° F (87.7° C). The ON position turns the warmer and dome 
light on.   
 
*Caution – Maximum heat lamp wattage is 125 Watts. Maximum fluorescent dome 
light wattage is 40 watts. 

 
Care and Cleaning 
 
DAILY:  

 
Clean the Warmer Machine 

 
1. Wipe the stainless steel parts with a clean cloth and cleaner designed for stainless steel. 

Do not use oven cleaners, as they will damage parts of the machine. 
 
2. Ammonia cleaners will damage the plastic doors. Use only non-ammonia cleaners, 

such as Gold Medal’s – Watchdog Glass Cleaner – item number 2588. 
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MAINTENANCE INSTRUCTIONS 
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ORDERING SPARE PARTS 
*Always speak to a Gold Medal Products Technical Service Advisor before ordering any 

parts to help ensure accuracy for your product. Included diagrams may not be the latest 
information. 

 
 
 

1. Identify the needed part by checking it against the photos, illustrations, and/or parts list. 
2. When ordering, please include part number, part name, and quantity needed. 
3. Please include your model name, serial number, and date of manufacture (located on the machine 

nameplate) with your order. 
4. Address all parts orders to: 

 
 
 

Parts Department 
Gold Medal Products Co. 

10700 Medallion Drive 
Cincinnati, Ohio 45241-4807 

 
Or, place orders by phone or online: 

 
(800) 543-0862 
(513) 769-7676 

Fax: (513) 769-8500 
E-mail: info@gmpopcorn.com: 

Web Page: www.gmpopcorn.com 
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Cabinet Breakdown 

Glide (4)
p/n 47328 Lead-In Cord 

p/n 22038 

Old Maid Pan 
p/n 47336 

Drop Panel 
p/n 54015 

Door 
p/n 77058 

(Knob – p/n 41013) 

Lamp Holder
p/n 47047 

Heat Lamp 125 Watt (Not Shown)
p/n 47161 

Dome (2016 Pictured) 
(2025)       p/n 77001 
(2025ST)  p/n 41811 
(2025BN)  p/n 45006     
(2016)       p/n 77001 

Toggle Switch
p/n 47218 

Glass:
Front 

p/n 47133 
Side (2) 

p/n 47134 

Light Ballast
p/n 41722 

Light Tube Holder
p/n 41020 

(w/starter socket 
p/n 41021)

Conical Light Shield (2) 
p/n 53077 LED Sign (2025BN)

p/n 45003 



                                                                                                                        Staging Cabinet  

                                                                                                            2016, 2025  8

 

Corn Pan w/Strip 
Heater 

p/n 47598 
(2025 Uses Corn 

Pan  
 p/n 47736) 

Warmer Blower Assembly 
(2025 Models) 

p/n 47563

Female Cordset 
p/n 61021 

Male Cordset
p/n 61020 

Female Cordset 
p/n 61021 

Male Cordset
p/n 61020 

Old Maid Pan
p/n 47336 

Old Maid Pan
p/n 47336 
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Warmer Blower 
Assy. (Complete) 

p/n 47563 

Motor, Warmer – 
115V 

p/n 47356 

Blower Wheel 
p/n 41113 

Female Cordset
p/n 61021 

(Male Cordset, 
located in the 
bottom of the 
machine, p/n 

61020)

Heat Element, 
120V, 400W 
p/n 47355

Thermostat 
Warmer 

p/n 47385 
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Electrical Schematic – 2016, 2025 
 

 
 
 
 

 



 
WARRANTY 

 
WE WARRANT to the original purchaser the Gold Medal equipment sold by us to 
be free from defects in material or workmanship under normal use and service. Our 
obligation under this warranty shall be limited to the repair or replacement of any 
defective part for a period of six (6) months from the date of sale to the Original 
Purchaser with regard to labor and two (2) years with regard to parts and does not 
cover damage to the equipment caused by accident, alteration, improper use, voltage, 
abuse, or failure to follow instructions. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED 
OR IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR 
PART, INCLUDING THE IMPLIED WARRANTY OF MERCHANTIBILITY. 
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION 
ON THE FACE HEREOF. We neither assume, nor authorize any other person 
to assume for us, any other obligation or liability in connection with the sale of said 
GOLD MEDAL equipment or any part thereof. 
 
The term “Original Purchaser” as used in this warranty shall be deemed to mean that 
person, firm, association, or corporation who was billed by the GOLD MEDAL 
PRODUCTS COMPANY, or their authorized distributor for the equipment. 
 
THIS WARRANTY HAS NO EFFECT AND IS VOID UNLESS THE ORIGINAL 
PURCHASER FIRST CALLS GOLD MEDAL PRODUCTS COMPANY AT 1-800- 
543-0862 TO DISCUSS WITH OUR SERVICE REPRESENTATIVE THE 
EQUIPMENT PROBLEM, AND, IF NECESSARY, FOR INSTRUCTIONS 
CONCERNING THE REPAIR OR REPLACEMENT OF PARTS. 
 
 

 
GOLD MEDAL PRODUCTS COMPANY 
10700 Medallion Drive 
Cincinnati, Ohio 45241-4807 USA 
www.gmpopcorn.com 
Phone: 1-800-543-0862 
Fax: 1-800-542-1496 

 
 
 
 

© The text, descriptions, graphics and other material in this publication are the proprietary 
and exclusive property of Gold Medal Products Company and shall not be used, copied, 
reproduced, reprinted or published in any fashion, including website display, without its 
express written consent. 

 


